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Victor Olowe, Lay Chair 

 

Victor Olowe is a governance consultant and a former Chief Executive of the 
Council for Licensed Conveyancers with expertise in professional regulation, 
consumer protection and risk management and governance issues.  

He is currently a Non-Executive Director/Member in a number of 
organisations including Chair of the CGMA Examination Board at 
CIMA/AICPA, Vice Chair of the Audit Committee at Morley College London 
and a lay Non-Executive member of the Law Society’s Accreditation Appeal 
Panel.   

In particular, Victor has experience of promoting higher organisational 
standards in the public interest including as a former Non-Executive Director 
of the Consumer Codes Approval Board established by the Chartered Trading 
Standards Institute and as a former lay Non-Executive member of the Law 
Society’s Conveyancing Quality Scheme Assessment Panel. 

Alison Carr  

 

Alison has nearly 25 years’ experience in life insurance actuarial 
consulting.  She started work in the insurance division of Bacon and 
Woodrow, which then became part of Deloitte, and was involved with 
a wide variety of clients and projects.  She joined SDA llp in 2011 and 
acts as Chief Actuary, With-Profits Actuary or Reviewing Actuary for a 
number of small life insurers.  Alison has always been a keen 
advocate of having appropriate policies and procedures in place, 
which led to her running the firm’s project to get QAS 
accreditation.  Alison is a Senior Quality Assurance Representative 
(SQAR) for SDA llp and she chairs the firm’s Quality and Process 
Committee. 
  
Alison was a member of the Actuaries Code Working Party and 
joined the QAS Sub Committee in April 2018.  
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Chan Tze Leong 

 

Tze Leong is currently a Marketing Actuary with Gen Re's Singapore 
office. Prior to joining the reinsurer, he was based in Kuala Lumpur, 
Malaysia where he worked with life insurance companies to support 
their product pricing and strategic business initiatives. 

 

 

Tze Leong was appointed to the QAS Sub Committee in March 
2018, and is its first member to based outside the UK. 

 
 

 
 
 
 

Douglas Green 

 

Douglas has experience in both the public and private sectors. He 
advises a number of Local Government Pension Scheme Funds on 
pension matters, including: funding, bulk transfers, investment 
issues, and accounting. He is closely involved in professionalism 
matters, internally, and the evolving regulatory regime for public 
sector actuarial work. He is the principal internal point of contact for 
issues relating to academy schools in English LGPS Funds. Douglas 
is also a Senior Quality Assurance Representative (SQAR) for 
Hymans Roberston LLP.  

Douglas has been a member of the QAS Sub Committee since 
2015.   

Kelvin Kwok  

 

Kelvin is a life insurance actuary with nearly 20 years of experience 
both in the UK and Hong Kong. Until recently Kelvin was an 
Associate Director with AIA Group where he first served as an 
internal auditor and then moved on to work with company lobbyists 
attempting to shape future insurance regulations collaboratively with 
international supervisors. Prior to AIA, Kelvin was a Senior 
Consulting Actuary with Towers Watson and was also the Quality 
Assurance Champion for their Hong Kong office. Kelvin is currently 
on a short sabbatical to pursue academic studies. 
 
Kelvin was appointed to the QAS Sub Committee in May 2018. 
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Helen Brown  

 

Helen is a non-executive with a portfolio spanning Insurance, the 
charitable sector and local organisations.  This builds on her 29-year 
career as a senior executive at AIG and Accenture with international 
operating experience and deep expertise in strategy, transformation 
and governance in the Insurance industry.  She has collaborated 
with the actuarial function of Insurers to baseline and validate the 
beneficial outcomes of strategic change.  Her expertise includes the 
impact of change on people with special reference to cultural 
differences and organisational values. 

She is a collaborative problem solver with an academic background 
in Philosophy and a passion to support less advantaged youngsters 
to deliver their full potential.  Her non-executive roles include the 
EdTech charity, Founders4Schools and Haslingfield Parish Council. 

Helen was appointed as a Lay Member of the QAS Sub Committee 
in March 2019. 

Ruth Thomas 
 

 

Ruth graduated from the University of Warwick with a degree in 
Mathematics and Statistics. She joined Barnett Waddingham in 2008 
following the acquisition of Garvins, where she had been employed 
since 1996. She was made a partner in 2011. She is a member of 
Barnett Waddinghams’ Professional, Risk and Compliance 
Committee, where she led Barnett Waddinghams’ participation within 
the QAS Pilot Scheme.  Ruth is also a Senior Quality Assurance 
Representative (SQAR) for Barnett Waddingham.  For her day job, 
Ruth is a Scheme Actuary. 

Ruth has been a member of the QAS Sub Committee since 2015. 
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Wendy Walford 

 

Wendy is the Head of Risk and Solvency Oversight at Legal and 
General. She has worked in a number of roles across the life 
insurance industry in the UK and New Zealand, and has been a 
Fellow of the IFoA since 2007.  

Through her actuarial and voluntary work, Wendy has had 
experience of the positive outcomes that can be driven through a 
high quality assurance process.  

Wendy worked with IFoA as a member of the Actuaries Code 
Working Party and she has been a member of the QAS Sub 
Committee since February 2018. 

Iain McGrory 

 

Iain served for over 35 years with Grampian Police and prior to 
retiring, he was Head of Professional Standards. From 2011 to 2016 
Iain was a Commissioner of the Scottish Legal Complaints 
Commission. He is now a public interest member of the Institute of 
Chartered Accounts of Scotland’s Investigation Committee and a 
member of the Cabinet Office Security Vetting Appeals Panel.  

 

In addition to being a lay member of f the QAS Sub Committee since 
2016, Iain is also a lay member in the Disciplinary Pool of the IFoA. 
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Steve Wilson 

 

Steve has over 30 years of insurance industry experience, with an 
emphasis on general insurance.  
His early career was in consulting in London, moving to the company 
side shortly after qualifying. He held roles in actuarial, finance, 
strategy and general management in the UK before relocating to 
Switzerland in 2004 when he was appointed Group Chief Actuary for 
Zurich. He held several further global leadership roles based in 
Zurich. 
Steve worked for several years in risk management and has 
extensive experience of governance systems both for the actuarial 
function and more widely.  
In addition, Steve has been heavily involved in research for the 
World Economic Forum's Global Risk Report and has co-authored a 
paper on cyber accumulation risk for the Geneva Association. 
 
He is a fellow of the Institute and Faculty of Actuaries, holds a 
master’s degree in mathematics from Cambridge University, 
England, and is an alumnus of Wharton Business School. 

Alison Carr 

 

Alison has a wealth of experience working with professional bodies 
and in regulation, most recently as a Director of a large engineering 
institution (The Institution of Engineering and Technology) and prior 
to that, as the Chief Executive of a regulatory body (the Architects 
Registration Board). In spanning both regulatory and professional 
bodies, Alison has been able to promote the value of using 
professionals and has led and supported campaigns to improve 
diversity in the professions.  
Alison has delivered significant changes in governance and 
improvements in both compliance and transparency which improve 
public confidence in professional and charitable bodies and their 
professional members. 
Alongside Executive roles, she was a pension fund trustee for four 
years and has held non-executive appointments, contributing to the 
strategic direction of organisations, supporting practice standards 
and the development of professionals.  
Alison has been involved in the accreditation of qualifications and 
practices in several professions and is a strong advocate of quality 
assurance schemes for enhancing the profession and promoting 
client confidence.     
She is also an examiner for the Institute of Chartered Secretaries 
and Administrators. 
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